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EXECUTIVE SUMMARY
INTRODUCTION AND EXECUTIVE SUMMARY:

This plan represents a five year plan for the City of Dover. (FY2010-2014) Each year
the City will subsequently outline a specific plan for investment “Action Plan” and use
of affordable and supportive housing funds that are expected to be expended during
the Fiscal Year.

The demand for housing and related services far exceeds available resources and the
foreseeable future will not contain a significant increase of financial resources to
equal the need of low income and disadvantaged people. The various programs and
services need to be as coordinated as possibie to squeeze out the greatest amount of
assistance with existing resources. Therefore, our five (5) year long term goal is to
improve coordination among housing and homeless prevention programs and public
service providers within the City to provide the most efficient delivery system. A
better partnership between Federal, State, City and private programs and services
will need to be created.

Citizen’s Participation:

Before the plan is created, Human Service agencies from throughout the City and
area meet to discuss priorities for the limited funding. These include city agencies
and departments, Dover Housing Authority and other CDBG providers from adjacent
communities. Once the priorities are estabiished and funds are made available by
HUD, notices are posted and public service agencies are invited to apply for funding.
The Dover Housing Authority is also consulted for their needs. Technical assistance is
provided by the City to any applicant who need help with their application. Once the
grant applications are received, a public hearing is held to determine funding.
Decisions for funding priorities goes back to the 5 year Consolidated Plan which
ranks activities for their importance in Dover, either High, Medium, Low, or no need,

THE SEACOAST CONTINUUM OF CARE

The City continues to work with The Seacoast Continuum. Both the Weifare and
Community Devefopment staff attend and participate in continuum meetings,
applications for funding and Goals and Objectives of the organization For the last
couple of years, The continuum is comprised of agencies from both Rockingham and
Strafford Counties. Most agencies overiap the county divide. The meetings alternate
between Dover and Portsmouth (United Way)} monthly. The members of the
continuum were instrumental in the development of the Consolidated Plan/Action
plan for Dover Rochester and Portsmouth. The first meeting for each communities
plan development was done through the Continuum. Unmet needs were discussed,
along with funding, unmet needs in each community, additional revenue sources,
Stimulus dollars, establishing priorities for the CDBG program and finally, updating
the Seacoast "Continuum of Care”

This Consolidated plan also determines goals for the number of individuals and
households to be served. Requests for funding are heard through the City’s Planning
Board, which makes it's recommendations to the City Council for a public hearing
and vote on the appropriations.



The City has historically maximized the funding available to public service agencies
that operate within the City. The US Dept. of Housing and Urban Development sets
the maximum amount avaitable for these obligations at 15% of the grant amount
pius program income derived from the previous year. The balance of the funds goes
toward Public facilities and improvements, economic development activities,
administering the CDBG program, and finally Housing Rehabiiitation and
Weatherization.

The underlying structure is the same for every jurisdictions plan. All plans must
address the needs of the community, primarily benefiting the needs of the lower
income persons (defined as those with household incomes below 80% of the area
median. In the Portsmouth-Rochester MSA, this equates to $64,000 for a family of 4
in 2010.

All Plans and funded activities must address one of the three performance measure
objectives set forth by HUD. Detailed project Objectives and Outcomes can be found
in the specific Action Plan Project section of the Plan. (CPMP)

To provide decent housing - Continued funding of the Housing and
Weatherization Programs, seek additional HOME funds from Strafford CAP and
tead funds from NHHFA,

To provide a suitable living environment - Continued funding of Public Service
Agencies and facilities.

To expand econcemic oppoertunities — Continuation of the Economic Loan Program
and Public Facilities.

Mission:

Community Development
Goal Statement

The City of Dover has articuiated a goal of creating a viable urban environment
through the improvement of housing and employment opportunities for fow and very
low income people and through improving and/or expanding public facilities and
services.

Specific Objectives:

1, To provide increased opportunities to residents of the City who require
education,
health, recreation, housing and related human services.
2. To Rehabilitate and improve the housing stock of the City, especially for
persons of
low and very low income.
3. To plan and construct public improvements in areas populated by or used
predominately by low and very iow income persons.
4. To provide increased employment opportunities for fow and very low income
persons.
5. Removal of architectural barriers to allow increased handicapped accessibility.



Community Profile:

The city of Dover, New Hampshire is located in Southeastern New Hampshire
(Strafford County) and has a population of approximately 28,706 people, by last
count in 2008 (NH-OEP). Dover is part of an intricate regional economy which
includes the Portsmouth, Rochester, and Somersworth metropolitan area. The
region also includes many smaller communities such as Barrington, Somersworth,
Kittery, Rollinsford, the Berwicks, Newington, Durham, Madbury. No single
community dominates the regional economy. Dover’s role as a regional employment
and housing center is growing, primarily due to its central jocation and proximity to
Pease Intermational Tradeport.

While Dover is not central to New Hampshire's major highways, the city serves as a
hub for many secondary roads. The Spaulding Turnpike is the major highway in the
area; State Routes 4, 9, 16, 108 and 155 intersect near the center of Dover and
provide infra-city circulation.

The city consists of 28.3 square miles of which 30.25 percent of the land area has
been developed for residential use and 9.5 percent has been developed for non-
residential uses. The remaining 60.25 percent of Dover’s total land area is either
vacant/agricuitural (58%), institutional, or watercourses.

Approximately 45 percent of the developed residential area consists of single family
dwelling units. Of all multi-family units in the City, over half (53%) are located in
and around the urban core with single family dwellings extending from the center of
the City in decreasing numbers, The location of residential units occur primarily in
and around areas which have accessibility to municipat water and sewer. Also
included in the housing stock are 3% mobile homes.

Minority race and ethnic populations remained relatively the same from the 1990 to
the 2000 census. The white population saw a decrease of 2,9%, while the Asian and
Pacific Istander population increased in Dover by 2.4% over the same time frame.

The mincrity population is nearly evenly divided between Black (301), and Hispanic
(306). Asian/Pacific Islanders stand at (650) Other nationalities account for (484}
persons. American Indian population represents a smaller portion of the total City
population with a total of (53) residents.

Racial/Ethnic minorities do not appear to be concentrated within any location in the
jurisdiction. Census information indicates a remarkably even distribution of racial
and ethnic minorities throughout the City.

There are no specific geographic areas within the City, targeted for assistance, CIAP
Funds for Dover Housing Authority will be expended on specific public housing
locations, alf other programs will be offered on a citywide basis. While there are
higher concentrations of low income residents within certain sections of the urban
core, a sufficient number exist Citywide to warrant the expanded coverage.

In regard to minority populations, the City does not anticipate expending funds in
any specific geographic area. Although there are no concentrations of minorities or
an inordinate number of low-income residents located in specific areas, Census data
does indicate that the Black population does appear to suffer a higher rate of
poverty. This does not seem to appear in client cases of human service agencies.



Figure A illustrates the population growth during the past 15 years. As the graph
indicates, population growth within the City has historically increased at a steady
pace.

FIGURE A

CITY OF DOVER
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Income

The estimated FY2009-10 median family income in Strafford County is $91,800. This
is approximately 1.5% below the state median of $93,186 and an increase of 34%
over the 2000 census medina income for the area. Data in the 2000 Census
indicated that 7.9 % of ali households (811) live below the poverty line, 21% of all
households in Dover are very low income (0-50% median family income) and 20% of
all households are low income (51-80% median family income). Overal, from a
population of 26,884 people, 41.3%, or 10,797 are considered low to moderate
income under HUD's income guidelines.

In terms of minor and ethnic groups, only the Black population showed signs of a
greater than average number of low income househoids. Black households tended to
have the highest percentage of very low and low income households at 32% and
46% respectively. Hispanics, Native Americans and Pacific Islanders have a greater
percentage of households with moderate (81-95% median family income) and higher
(greater than 95% median family income) than Whites.

Low income residents are distributed rather evenly throughout the City. Siightly
higher concentrations of low income residents are found in the Urban Core and
Cocheco River Areas, Figure C, illustrates the breakdown of low-income residents by
Census Tract and Black Group.

FIGURE C
CENSUS TRACT BLOCK GROUP % LOW / MOD INCOME
811 1 51.3
811 2 28.9
812 1 33.5
812 2 26.2




813 1 45.9
813 2 44
814 1 51.7
815 1 47.4
815 2 48
816 1 31.5
816 2 45

Lead Agency/Coordination and Institutional Structure:

The City of Dover, Office of Planning and Community Development is the lead agency
in developing the Consolidated Plan for Dover. The City has worked closely with the
City of Rochester in coordinating meetings with area providers through meetings of
the Housing Consortium members and data gathering due to the geographic area
and being in the same Metropolitan Statistical Area {MSA) of Portsmouth- Dover -
Rochester. Other Program participants including Pubiic Service Agencies, operating
within the Plan are as follows:

My Friend's Place (MFP) & MPF Transitional Housing Program.

368 Washington St.

Dover, NH

MFP operated the City's only full time homeless shelter, serving Dover and other
residents of the State of NH.

Homeless Center for Strafford County

P.O. Box 7306

Rochester, NH

Operates a temporary overfiow shelter open during the winter months. Shelter
serves all Strafford County.

Dover Welfare Dept.

32 5t Thomas St

Dover, NH

Dover Welifare provides general assistance, emergency housing for the homeless,
security deposits and support services for Dover clientele.

Behavioral Health and Developmental Services. d/b/a Community Partners

113 Crosby Road

Dover, NH

Operates mental health, security deposit assistance and developmental service for
their clientele in Strafford County.

Dover Housing Authority

62 Whittier Street

Dover.

Operates the public housing and section 8 housing units for the City of Dover.

AIDS Response Seacoast
1 Junkins Ave.
Portsmouth, NH



Operates AIDS patient services and support for Strafford County, Northern
Rochingham County and Southern Maine,

A Safe Place

6 Greenleaf Woods

Portsmouth, NH

Operates shelter and support for victims of domestic violence.

Dover Children's Center
43 Back River Road and 31 St Thomas St. {McConnell Center.
Dover, NH

Cross Roads House
600 Lafayette Road
Portsmouth NH

Strafford County Community Action (CAP)
County Farm Road
Dover, NH

Strafford County Housing Consortium (collective body)

Strategy to Overcome Gaps in the Delivery System:

Both public and private organizations have increased awareness of affordable
housing issues. Interaction and cooperation has increased between the various
agencies included in the delivery of housing initiatives. In order to overcome
existing gaps in the delivery system, the following strategies shail be implemented:

The City of Dover Planning Department will continue to play an active role in the
growth and development of the Housing Consortium to facilitate the coordination of
affordable housing initiatives.

Planning Department and Housing Consortium will undertake coordinated workshops
and seminars to facilitate understanding of programs, application processes and
development issues.

Using CDBG Funds, the City will continue to support non-profits with financial and
technical assistance.

The Planning Department will attempt to identify funding resources to support
operations and programs of non-profit organizations and resources for project
commitmenis of tenant rental assistance.

The Planning Department and the Seacoast Continuum of Care shall develop
strategies and mechanisms for increasing the involvement of the private "for profit"
sector in the development of affordable and work force housing.

The Dover Housing Authority has a strong relationship with the local jurisdiction.
The City Manager makes appointments to the Dover Housing Authority Board of
Commissioners. The Dover Housing Authority confers with the local governing body
on housing needs of the community. The Dover Housing Authority and City of Dover



have a long-standing cooperation agreement. The Executive Director of the Dover
Housing Authority is closely involved with the activities of the local jurisdiction.

Citizen’s Participation Plan for
Dover's Community Development Program:

1. INTRODUCTION:

The Regulations governing administration of the Community Development Program
require preparation and publication of a local citizens participation plan. This plan
must indicate how the community is going to pass on information about the program
to its citizens, public agencies, and other interested parties; when public hearings
will be held; how citizens will have an opportunity to participate in the development
of the Consolidated Plan; how technical assistance will be provided; and how citizens
will be involved in future amendments and/or future applications for block grants by
the community. Itis in conformance with the aforementioned requirements, and
with an understanding of the importance of realistic and meaningful citizen
participation, that the following plan is set forth and adopted by the Dover City
Council.

II. ORGANIZATION:

One of the most important elements of any successful citizen participation process is
that it have clear and direct linkage with the legislative decision makers. This
linkage will be achieved in Dover by having the Planning Board act as the entry point
for citizen participation in the Community Development Program.

The Planning Board will hear citizens, organizations and interested parties comments
on the Performance Report, Proposed Consolidated Plan and Substantial Program
Amendments. The recommendations of the Board for the Proposed Pian and Program
Amendments will be passed on to the City Council for consideration and the final
decision.

Planning and Community Development staff are responsible for disseminating
information to citizens, organizations and interested parties, including amounts
available, the range of activities that may be undertaken, including amounts that will
benefit jow and moderate income persons and preparation of the Proposed and Final
Consolidated Plan for the City.

III. FUNCTION:

One of the duties of the Planning Board is to function as the prime vehicle for citizen
input concerning Dover's application for, and participation in the Community
Development Program as authorized by the Housing and Community Development
Act of 1974,



The Planning Board will serve as the initial clearing house for all requests for
Community Deveiopment Funds, whether those requests originate from citizens,
municipal departments, or other groups and organizations. The Board will receive ail
such requests and would formulate a one (1) year Action Plan based upon the City's
Consolidated Plan, their perception of the community's needs, and the public hearing
process. The recommendations of the Board will be forwarded to the City Council for
consideration and finat decision.

1v. OPERATION:

1. In adequate time prior to application deadlines, the Planning Board will meet to
familiarize themselves with the provisions of the Housing and Community
Development Program and the Consolidated Plan process. Technical assistance in
this process and any related research desired by the Board or other groups will be
provided by the staff of the Planning and Community Development Department.
When the Board is familiar with the Act and its application, it will hold a minimum of
one (1) public hearing to obtain the opinions from and iearn the desires of their
respective constituents. At these meetings, the Board shall also receive testimony
from representatives of other public and semi-public groups and organizations in the
City, municipal departments and the general public. Planning Board meetings shall
be conducted in an open manner with freedom of access for all interested persons.

2. Planning and Community Development staff will consult with the Dover Housing
Authority, Public and assisted housing developments, and other residents around the
developments in the process of developing and impiementing the Consoclidated Plan.
Notices will be placed on the bulletin board at the DHA concerning the plan and
public hearings to be held.

3. Involvement shall be encouraged on the part of low and moderate income
persons, members of minority groups, residents of areas where a significant amount
of activity is proposed or ongoing, the elderly, the handicapped, the business
community, and civic groups who are concerned about the program.

4. All Public Service grant applications will be rated for priority by the Planning
Department before being forwarded to the Planning Board for a recommendation to
the City Council.

V. TECHNICAL ASSISTANCE:

As stated in Article IV (1) of this document, technical assistance in securing and
maintaining full citizen participation will be provided by the staff of the Planning and
Community Development Department. Assistance shall be provided to both the
Planning Board, as described in Article IV, and to groups, representative of low and
moderate income persons and groups of residents of biighted neighborhoods which
request assistance in developing proposals and statements of views. A notice for low
to moderate income groups or organizations requiring technical assistance for
preparing a proposal will be placed in the newspaper before the consolidated plan is
started.

In addition to those activities enumerated in Article IV, technical assistance shall
include, but not be limited to:



1. The provision of program information, at the time the City begins planning for the
next program year including:

a. The total amount of funds available for community development and housing
activities,

b. the range of eligible activities that may be undertaken with these funds and the
kinds of activities previously funded in the City,

¢. the processes te be followed in preparing and approving the application and the
schedule of meetings and hearings.

d. a summary of other program requirements.

VI PROGRAM INFORMATION

Access to Records: Citizens, public agencies and interested parties shall have access
to information and records relating to the Consclidated Plan and Dover's use of
assistance for the preceding five (5) years. Documents relevant to the program shall
be available at the Planning office in the Municipal Building during normal working
hours for citizen review upon request. A copy of the proposed Consolidate Pian, when
completed, will be available in the Dover Public Library.

Documents shall include:

a. all mailings and promotional material,

b. records of hearings,
¢. key documents, including all prior applications, letters of approvai, grant
agreements, the Citizen Participation Plan, performance reports, Proposed and Final
Consoclidated Plans, other reports required by HUD, and Program Amendments.

d. copies of the regulations and issuance's governing the program,
e. documents regarding other impeortant program requirements, such as contracting
procedures, environmental policies, displacement information, etc.

Special arrangements will be made to provide the above stated infermation to
persons with disabilities by the Planning Office, upon request.

VI SUBSTANTIAL PROGRAM AMENDMENTS:

The City will amend its approved plan whenever it makes one or more of the
following decisions.

a. Any changes in the allocation priorities or a change in the method of
distribution of funds;

b. To carry out an activity, using funds from any program covered by the
consolidated plan not previously described in the plan; or
c. To change the purpose, scope, location, or beneficiaries of an activity.

VII PUBLIC NOTICES AND COMMENT PERIODS:

The scheduling of sufficient public hearings to obtain citizens views and to respond to
citizen proposals and questions at various stages of the program shall be held by the
Planning Board. The hearings shall be held at convenient times and locations to
encourage the broadest range of citizen participation. Hearings shall include:

a. Pre-submission hearings. One hearing prior to development of the
Consolidated Plan to obtain views on Community Development and housing needs,



and past program performance; The second for specific grant requests; The third
hearing will be held before the City Council to obtain views of citizens on the
proposed application prior to submission of the application to HUD.

b. Notification: Two (2) weeks prior to each public hearing, the City of Dover
shall publish a notice in easily readable type in the non-legal section of a local
newspaper of general circulation. This notice shall indicate the date, time, place, and
procedures of the hearing and topics to be considered.

c. Comment Period: Upon completion of the Proposed Consolidated Plan, citizen's
will have thirty (30) days in which to comment in writing on the Proposed Plan. Al
comments in writing will be considered in preparing the Final Consolidated Plan.

d. Substantial Program Amendments: Citizens will be given up to thirty
(30) days to respond in writing after notification of a Program Amendment, before
such amendment takes place. The City of Dover shall publish a notice of the Program
Amendment in easily readable type in the non-legal section of a local newspaper of
general circulation. All comments in writing will be considered before preparing the
Program Amendment. All comments not accepted shall be attached & submitted with
the Program Amendment along with an explanation of why they were not accepted.

e. Performance Report: Citizens will be given up to fifteen (15) days to
respond in writing after the completion of the Annual Performance Report. The City
of Dover shall publish a notice of the completion of the Annual Performance Report in
easily readable type in the non-legal section of a local newspaper of general
circulation.

All comments in writing will be considered before preparing the
Performance Report. All comments not accepted shall be attached and submitted
with the Program Amendment along with an explanation of why they were not
accepted.

f. Citizens will be given up to thirty (30) days to respond in writing after
notification of the Final Consolidated Plan completion before it is submitted to HUD.
The City of Dover shall publish a notice of the completion of the Final Consolidate
Plan in easily readable type in the non-legal section of a local newspaper of general
circulation.

VIII PROGRAM COMPLAINTS:

Complaints: Any written complaints concerning the Consolidated Plan, Program
amendments or the Performance Report shall be addressed to Director of Planning
and Community Development, 288 Central Avenue Dover, NH 03820. All written
complaints shall receive a response within fifteen (15) working days.

IX DISPLACEMENT:

The City will try to minimize displacement of persons brought about by projects
funded through the Community Development Program. Any persons temporarily or
permanently dispiaced by a project funded through the C.D. program will be
provided assistance as outlined in the "City of Dover Community Development
Tenant Assistance Policy” and HUD's Uniform Relocation Assistance and Real
Property Acquisition Policies Act. (49 CFR Part 24)
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Homeless and Housing Needs Assessment:

Homeless Facilities and Services for the Homeless and Persons
threatened With Homelessnhess.

My Friend’s Place, located in Dover, is the only facility in Strafford County providing
emergency shelter for homeiess individuals and families. Since it's opening in 1988,
My Friend’s Place had been consistently filled to capacity. For FFY08, My Friend’s
Place served 273 individuals who stayed at the shelter an average of 18 days. The
shelter provided 6511 bed night to 73 single women, 69 single men and 54 families
with 75 children. The families included 30 single parent families and 24 families with
both parents present.

During that time frame, My Friend’s Place turned away 834 people due to lack of
capacity. This number includes 53 families with 448 children.

My Friends Place, a homeiess shelter in Dover, served 273 people in 2009. Figure K
dispiays the breakdown of men, women and children who stayed at the sheiter.

Figure K

Men, Women, Children, housed at My Friend‘sé‘i’lr%?g Men

Children 25.39%
75 (27.5%) ® (2.3%)

Family Women
40 (14.7%)

Family Men
16 (5.9%)

In addition to My Friend’s Place, a temporary (seasonal) overflow shelter exists in
Rochester, created through the help of the Strafford County Consortium of Care.The
shelter serves the Strafford County area. The Strafford County Homeless Center
houses woman and families with a maximum capacity of 25 and is opened from late
Qctober through the end of April. This is the eigth season the shelter has been open.
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The shelter is utilized by Dover residents when My Friend’s Place is full. Residents are
referred to the shelter from both the Welfare Office and My Friend’s Place.

Cross Roads House in Portsmouth is also instrumentati in serving Dover’s homeless
population. Dover has supported the shelter with public service funding for a number
of years and recently with Public Facility funds for their renovation campaign in
2009. The Shelter serves around 45-50 Dover residents annually.

In most cases, Single woman, (representing the largest group of residents at My
Friend’s place), utilized more Welfare resources than single men or families, Food
Stamps and City Welfare topped the list of Welfare resources for all residents in
2009. In terms of counseling, My Friend’s Place that services geared toward alcohol,
drug abuse and mental health were most utilized. That represents the greatest
reason people are at the shelter, followed by mental iliness.

Many social service programs are aimed at preventing low income individuals and
families with chiidren from becoming homeless. Nearly 87% ($393,579) of City of
Dover Welfare moneys are used for rental assistance with another $10,000 going for
emergency shelter assistance. The Welfare Department assisted a total of 552 cases
in Dover. That included 292 families and 260 single adults over this past year.
Rental assistance typically assists the recipients in remaining in their homes.

Strafford County Community Action Phone: 516-6194 Mon-Fri, 9am-3pm

Vouchers for food assistance can be received from many sources. The City of Dover
Welfare Department provides assistance on an emergency basis, as does Strafford
County Community Action Program with its Helping Hand Program. Food Stamps,
Temporary Assistance to Needy Families (TANF), Family Assistance Program,
Medicaid, Social Security Disability and Social Security Interim Assistance are a few
of the most frequently utilized services of the homeless.

From Qctober 08, through September, 09, Strafford County Community Action
Program provided rentai assistance to 13 households in Dover and 50 overall. Fuel
Assistance to over 765 Dover households and 4131 overall, weatherization to 32
households and 75 overall, furnace repair / replacement tc 7 households and 45
ovarall, utility/heating assistance to 575 Dover families and 2826 overall. These
programs also assisted residents to remain in their homes.

In addition, CAP provided homeless outreach/intervention to 57 individuais from
Dover and 236 overall.

There are other resources available to Dover residents seeking assistance include:
Center.

Food Pantries and Kitchens

Dover Food Pantry

Phone: 742-1666

1 Silver Street (corner of Silver St. and Central Ave.)
9am to 12noon on Thursdays

Dover Friendly Kitchen

St. Thomas Church Parish Hall, Locust Street
Tuesdays and Thursdays & 1st Wed, Spm-6pm
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5St. Joseph’s Church {Pantry) Phone: 742-4837
150 Central Ave. (back entrance of the Rectory)
Hours: 9am-12noon, Mon, Tues, Wed.

Strafford County Community Action Phone: 749-1334
30 St. Thomas Street (McConnell Center third fioor)
Dover

Hours: 9AM -4PM Monday-Friday.

Nature and Extent of Homelessness

The Homeless table, located in the Strategic Plan, outlines the number of homeless
individuals as determined by the single night count of homeless facilities serving
Dover. The one day count of homeless persons in Strafford County on January 27,
2010 indicated a decrease in the homeless count. The count noted 17 singles and 30
individuals in 11 families sheltered, while unsheltered remained at 8 singles and no
individuals in families, The count also included Temporary and doubled up with 5
individuals and 15 individuals in 6 familes,

Rockingham County where Cross Roads is located accounted for 77 individuals and
64 individuals in 21 families during the point in time count. As previously noted,
many of the Cross Roads residents are from Dover,

EXAMINING WHY PEOPLE ARE AT “MY FRIEND’'S PLACE"
Out of the aduit population of 273

MY FRIENDS PLACE
REASONS FOR BEING HOMELESS

Aw aiting
Substance Abuse Disabilities

36%, 2%  Other

Family Violence

5%
No Job Skills
5%
Unemployment
15% _
" Eviction

9%

Mental lllmess
25%
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Chronic Homelessness:

The State of New Hampshire manages the homeless population theough it's
Statewide Homeless Management Information System (HMIS). This avoids double
counting and helps prevent misrepresenting the homeless number. The homeless
point in time count is conducted State wide on one day thereby avoiding counting
peopie who have reiocated to another facility or is seeking services through multiple
service providers. All the shelters and service providers for Strafford County
participate in the count as well as other public service agencies.

Dover Continues to fund programs to asist the homeless and transitionat housing
programs which allow families to get back on their feet by providing assistance for a
defined period of time. Chronic substance abuse and mental illness are not going
away, This appears to be a significant part of the reasons for homelessness in the
State and dover. Cuts to Helath and Human Service's budget are not helping to end
the chronic homelessness issue and therefire it will not go away.

The City of Dover works closely with the agencies listed above, as well as Dover
Welfare and the Strafford Mousing Consortium to assess the homeless issues
effecting Dover, as well as Strafford County as a whole. The City of Dover, with
CDBG funds, will continue to fund the areas homeless shelters and supportive
services to the maximum amount availabie as well as fund the Security Deposit
Assistance program for both Welfare recipients and Behavioral Heaith and
Developmental Services of Strafford County, d/b/a Community Partners.

Discharge Policy:

The Strafford County Housing Consortium will be working as a group to develop a
coordinated discharge policy for homeless in Strafford County. The policy will
encompass all providers in the County and should be developed within the next year.

Continuum of Care:

The Strafford County Housing Consortium is responsible for developing and updating
the Strafford Continuum of Care. The Continuum lists alt providers and agencies
responsible for getting a person from danger of becoming homeless all the way
through the chain to permanent housing. (see Continuum on next page along with
Continuum of Care Homeless Polpulation and Subpopulation Chart)

14



City of Dover
Consolidated Plan 2010-2014
Table of Contents

Introduction- Executive Summary 1
Mission Statement 2
Community Profile 3
Lead Agency/Coordination of Efforts 5
Strategies for Overcoming Gaps in Delivery 6
Citizen’s Participation 7
Homeless and Housing Needs Assessment 11
Food Pantry Inventory 12
Nature and Extent of Homelessness 13
Continuum of Care (Strafford County) 15
Housing Needs Tables (CPMP Tool) 16
Community Development Needs Table (CPMP 19
Strategic Plan Objectives 20
Housing Market Analysis 21
Continuum of Care Homeless Populations and Sub Populations 22
Non Homeless Special Needs table 23
CHAS Data Table (2000 Census) 24
Special Needs Programs & Facilities 27
Housing Market Analysis 30
Public Housing 34
DHA Waiting List 35
Strategies for Improving Management, Operation and Living 36
Environment

Assisted Living Inventory 37
Public Housing Strategy 41
Lead Base Paint Hazards 42
Barriers to Affordable Housing 43
Antipoverty Strategy 47
Monitoring 48

Strategic Plan 49



Table of Contents

ACTION PLAN Cover Page

Introduction and Summary

SF424

Priority Rating of Activities FFY 10

Assisted Agencies and Activity Descriptions
Assistance to Homeless & Populations at risk of Homelessness
Housing Priorities

Non Housing Community Development Needs
CPMP Activities for FFY10

Other Actions Taken Lead Paint Hazards
Barriers to Affordable Housing

Steps to End Chronic Homelessness
Monitoring

Citizen’s Comments

Certifications

Appendix:

Seacoast Continuum of Care Meeting Minutes 1/28/10
Continuum Membership Roster

Notice of Funds Available

Public Notice — Consolidated Plan Public Hearing
Staff Memo to Planning Board on Prioritizing Ativity Funding
Planning Board Meeting Minutes

Public Notice — Proposed Action Plan

City Council Minutes — Proposed Action Plan

Final Consolidated Plan/Action Plan Public Notice
Homeless Point in Time Count for NH

58
59
60
63
64
66
70
72
76
95
96
110
110
110
111

119-

Strafford County Community Action Funding Sources and # served

FY2010 Median Family Income Estimate Calculations.
Census Bureau 2006-2008 Dover Estimates



OQUTREACH INTAKE AND ASSESSMENT

ASARE PLACE
AlDS RESPONSE SEACOAST
CHILD & FAMILY SVCSOR NH
Street Outreach
COMMUNITY PARTNERS
GHREAT BAY REID CROSS
SCHOOL DEPARTMENTS
SEACOAST FAMILY PROMISE
SOUTHEASTERN NH ALCOMOL & DRUG SERVICES

STRAFFORD COUNTY CONTINUUM OF CARE

A SAIE PLACE
HOMESHOPE.COM

MY FRIEND'S PLACE

NH HEALTH & HMUMAN SVCS

PREVENTION

CHILD & FAMILY SVCSOF NH
HOMEMAKERS ¢ LTH SVCS
NI COAL TO END HOMELESSNESS
NH £ EGAL ASSISTANCE ROCHESTE

STATEWIDE HOMELESS HOTLINE | DISTRICT VNA SHARE FUND
Intake and Assessment STR. CO. COMMUNITY ACTION Security Depaosil
STR. COUNTY COMMUNITY ACTION COMMITTEE Security Depasil Fund Rental Assistance
Head Starl Fuel Assistance TOWN/CITY WELEARE DEPTS
Hetore and Afler Schoul Child Care Sell-Sufficiency Case Managers
Strafford Co. Homeless Oulreach Specialist Electric Assistance
Sell-Sulficiency Case Managers Information and Referral Services
TOWN/CITY WELFARE DEPARTMENTS Budget Counseling
+ Neighbor Helping Neighbor
EMERGENCY SHELTER »
»
ATDS RESPONSE SEACOAST
A SAFE PLACE TRANSITIONAL HOUSING
Shelter for Abused Men & Women
CROSS ROADS HOUSE CHILD & EAMILY SVCS OF N {for 18-21 year alds)
GREAT BAY RED CROSS DEVELOPMENTAL SERVICES
HOMELESS CENTER QF STRAFFORD COUNTY DOVER CHILDREN'S HOME
20 Bed Overnight shelter Tor women flamilies (Oct/April) DOVER HOUSING AUTHORITY
MALLEY FARM BOYS HOME FAIR TIDE
5 beds for boys - reflerred by courl system (up to 17) | MOMELESS CENTER OF STRAFFORD COUNTY (Not yel open) »

MY FRIEND'S PLACE

QUR HOUSE FOR GIRLS

SALVATION ARMY

SEACOAST FAMILY PROMISE

SOUTHEASTERN NH ALCOHOL & DRUG SERVICES
Detoxification Unit

TOWN/CITY WELFARE DEPARTMENTS

MALLEY FARK BOYS HOME
MY FRIENDYS PLACE

SEACOAST FAMILY PROMISE

ROCHESTER HOUSING AUTHORITY

SOMERSWORTH HOQUSING AUTHORITY
SOUTHEASTERN NH ALCOHOL & DRUG SERVICES

Y 5

PERMANENT HOUSING

CHILD & FAMILY SVC5 OF N4
Rapid Re-housing Program
COMMUNITY DEVELOPMENT
PDover CLBG Housing hniliative
COMMUNITY PARTNERS
Adubts with Mental THness
Intensive Community Supports
DOVER HOUSING AUTHORITY
Section 8 and Public Housing
HABITAT FOR HUMANITY
THE HOUSING PARTNERSHIP
Family Fransitional Housing Program & Supporls
LOW INCOME HOUSING
Elderly and Famiby
NH HOUSING FINANCE AUTFIORITY
Section 8 and Honsing Assistance Program
ROCHESTER HOUSING AUTHORITY
Section 8 and Public Housing,
SINGLE ROOM QCCUPANCIES (Hotels/Motels)
SOMERSWORTH HOUSTNG AUTHORITY
Seclion 8 and Public Housing

ASATE PLACE

SUPPORTIVE SERVICES

Y

TI

Counseling and linkages to services
COMMUNITY PARTNERS
Emergency Services
Case Managemenl
Vecational Services
FAIR TIDE
FOOD PANTRIES
HOMELESS CENTER QF STRAFEORD COUNTY
§UB EAMILY RESOURCE CENTER
Eamily Support & Family Intervention Programs
PROJECT PRIDE
SALVATION ARMY
SEACOAST FAMILY PROMISE
SOUTHEASTERN NI SERVICES
STR. COUNTY COMMUNITY ACTION COMMITTEE
Security Deposit Fund
Fuel Assistance
Case Maragemenl Services
Hlead Start
Budget Counseling
Neighbor Helping Neighbor

AVIS GOODWIN COMMUNTILY HEALTH CENTER
CHILD & FAMILY SERVICES OF NH
COAST
DEVELOPMENTAL SERVICES
Supported Housing Programs
DOVER ADULT LEARNING CENTER

FAMILIES FIRST ~ HEALTHCARE FOR THE FHOMUELESS PROGRAM

FRISBLE MEMORIAL HOSPITAL
HOUSING AUTHORITIES

NH CATHOLIC CHARITIES
NH LEGAL ASSISTANCE
PUBLIC LIBRARIES

SCHOOL DEPARTMENTS

SERVICELINK RESOURCE CENTER OF 5TR. COUNTY

2-1-1

TOWN AND CITY WELFARE DEPARTMENTS
WENTWORTH-DOUGLASS HOSPITAL
WOMEN ALD of Greater Portsimeuth and of Dover




2. < 30% MFI

I. Renter

II. Owner

39-50% MFI

-

> {2 NUMBER OF PEOPLE 100% 320
g 3. Any housing problems 63.1 202 Of #### {H Y C
L1 4. Cost Burden > 30% G3.1 202 Of #### M
=y 5, Cost Burden >50% 36.9 118 of #### |H
:g 2, NUMBER OF PEQPLE 100% 246
& 3. Any housing problems 86.6 2130 1 1 1 1 1 of ###4 jH Y |c
£ [ 4 Cost Burden > 30% 82.5 203 of #### |H
o 5. Cost Burden >50% 66.7 i64 O) #### |0
%ﬁ' 2. NUMBER OF PEOPLE 100% 18
% 3. Any housing problems 100.0 18 Of #### |H Y C
5 [Lg_Cost Burden > 30% 100.0 18 of #a#u fH
U 5. Cost Burden >50% 100.0 18 Of ##4## H
5 2. NUMBER OF PECPLE 100% 441
% 3. Any housino problems 83.2 367 Of ##t#4 H Y C
= 4. Cost Burden > 30% 81.0 357 Of #### 4
a 5. Cost Burden >50% 63.3 279 of #### |H
2. NUMBER OF PEOPLE 100% 154
3. Any housing problems 63.0 a7 1 1 1 1 1 of ##4#4# |H Y c
4. Cost Burden > 30% 63.0 a7 O} ##44 H
5. Cost Burden >50% 41.6 64 Of #### H
:gi 2. NUMBER OF PEQPLE 100% 42
f; 3..Any housing problems 90.5 38 Of #### |H Y C
£ 4. Cost Burden > 30% 90.5 38 of #a##H
o 5. Cost Burden >50% 90.5 38 O #### |H
:r:g) 2. NUMBER OF PEOPLE 100% 4
« 3. Any housing problems 100.0 4 o] #### |H Y |C
£ |4 Cost Burden > 30% 100.0 4 wh## |H
U 5. Cost Burden >50% 100.0 4 Of ###4 jH
5 2. NUMBER OF PEOPLE 100% 67
% 3. Any housing problems 94.0 63 O] #+#+## H Y c
= 4. Cost Burden > 30% 94.0 63 O ###¥ M
i 5. Cost Burden >50% 43.3 29 of ###+# |H
- |6. NUMBER OF PEOPLE 100% 201
E 7..Any housing problems 50.7 102 o] #u## H M C
2 8. Cost Burden > 30% 50.7 102 O] ## a4 It
< §. Cost Burden >50% 14.9 30 Of ####{H
6. NUMBER OF PEQPLE 100% 185
7. Any housing_probiems 69.2 135 of ##4##jH Y C CPMP

=
o)
iRelat




™ o E 8. Cost Burden. > 30% 67.2 131 ### TH
O et 9. Cost Burden >50% 5.1 10 #4344 H
& % |6. NUMBER OF PROPLE 100% 24
i I 7. Any housing probiems 100.0 24 it |H
5 8. Cost Burden > 30% 100.0 24 #### |H
U g, Cost Burden >50% 41.7 10 A |H
= |6. NUMBER OF PEQPLE 100% 355
= 7. Any housing probiems 83.4 206 #reaiH
= 8. Cost Burden > 30% 83.4 296 #a##|H
fat 9, Cost Burden »>50% 22.3 79 #irsd |H
-1 §6. NUMBER OF PEOPLE 100% 254
E 2. Any housing probiems 40.2 102 #HH#IH
L 8. Cost Burden > 30% 40.2 102 #HH# IH
< 9. Cost Burden >50% 13.4 34 wwird |n
% 6. NUMBER OF PEQPLE 100% 71
“ 7. Ay heusing problems 71.8 51 gt # {H
: E |8 Cost Burden > 30% 71.8 51 wia# |H
gl = 9. Cost Burden >50% 54,9 39 w##a [H
O & J6. NUMBER OF PEOPLE 100% 12
Bl £ 7 Aoy nousing problems 66.7 8 #it i # |H
E‘ 8, Cost Burden > 30% 66.7 8 Of #### |H
U 9, Cost Burden >50% 33.3 4 #a## |H
5 16. NUMBER OF PEOPLE 100% 32
% 7. Any housing problems 100.0 10 #### H
= 8, Cost Burden > 30% 100.0 32 Had#dH
) 9. Cost Burden >50% 56.3 18 #### |H
1 | - [L0._NUMBER OF PEOPLE 1.00% 122
Y g 11. Any housing problems 23.0 28 HaE#
0 ;I 12, Cost Burden > 30% 23.0 28 of ##u# M
% < 13. Cost Burden >»50% 0.0 0 #HRH#IH
@ & ]10. NUMBER OF PEOPLE 100% 474
o < 11. Any housing problems 17.3 82 g### JH
Ln_ 5 E 12, Cost Burden > 30% 15.2 72 e M
ole < 13. Cost Burden >50% 0.8 4 #E## fH
& % 10. NUMBER OF PEOPLE 100% 34
= 11, Any housing problems 100.0 34 # 44 # IH
E 12, Cost Burden > 30% 0.0 0 49 M
[HSGNped 13. Cost Burden >50% 0.0 0 D ##44 IH

CPMP



5 10. NUMBER OF PEOPLE 100% 890
% 11. Any housing problems 26.5 236 O #a#t#t H Y C
b= 12. Cost Burden > 30% 24.4 217 Of #it#t# M
o 13. Cost Burden >50% 2.7 24 Of ##4# |H
10. NUMBER OF PEOPLE 100% 442
11. Any housing problems 11.5 51 Of ####4 {H Y C
12, Cost Burden > 30% 11.5 51 Of #4844 M
13. Cost Burden >50% 2.3 10 Of #4444 H
% 10. NUMBER OF PEOPLE 100% 303
ﬁ 11, Any housing problems 59.1 179 O) ####|H Y C
o E 12. Cost Burden > 30% 59,1 179 of #aw#jm
g o 13. Cost Burden >50% 7.9 24 Of #### H
©l' 3 |10. NUMBER OF PEQPLE 100% 26
= % 11. Any housing problems 53.8 14 OF #4### |H Y C
£ |12 Cost Burden > 30% 38.5 10 of #it## [M
U 13. Cost Burden >50% 0.0 0 o) ###4H
% 10. NUMBER OF PECPLE 100% 143
£ t1. Any housing problems 42,7 61 of #4#4|H Y C
= 12. Cost Burden > 30% 42.7 61 O ##3#4# M
a 13. Cost Burden >50% 5.6 8 O #### JH
Total Any Housing Probiem 0 Total Disabled
Total 215 Renter 0 Total Racial/Ethnic Needs
Total 215 Owner ol Total Lead-Based Housing
Total 215 0 Total HIV/AIDS

HSGNeed

CPMP



CONSOLIDATED PLAN INFORMATION FOR 2010-14 CON PLAN

STRATEGIC PLAN OBJECTIVES

Improved//New
Accessibility/
Availability.

GOAL | PLAN STATEMENT OF | OUTCOME OUTCOME PERFORMANCE
STRATEGIC GOAL OBJECTIVE MEASURE INDICATOR
1 Provide save, secure Provide Decent Provide Decent 95 low/mod
housing for very fow and Housing Housing with housing units will
extremely low-income improved/New be rehabilitated or
homeowners and renters. Affordability weatherized
2 Pravide supporiive services | Create Suitable Living | Create Suitable Living | 210 households will
o shelter residents. Environments Environment through | received assistance
improved/new to prevent
Availability/ homeiessness.
Accessibility.
3 Support organizations that Create Suitable Living | Create Suitable Living | 105 persons will be
assist the City's special Environments Environment through | assisted with
needs popuiation. improved/New access to a public
Accessibility/ service.
Availability.
Promote community Create Suitable Living | Create Suitable Living | 5000 persons will
4 development projects, Environments Environment through | be assisted with

access to a public
sernvice.




Jurisdiction

Housing Market Analysis

Complete cells in blue.

Housing Stock Inventory
Units Rented/Owned
Occupied Units: Renter
Occupied Units: Owner
Vacant Units: For Rent

Substandard

Vacant Units: For Sale
Total Units Occupied & Vacant
Rents: Applicable FMRs (in $3)

Rent Affordable at 30% of 50% of MFI
(in $s)
Public Housing Units
Occupied Units

Vacant Units
Total Units Occupied & Vacant
Rehabilitation Needs (in $s)

271 84
0 1 0 1
271 85 102 458
425,903 137,156 158,811 721,870




Continuum of Care Homeless Population and Sub Population Chart

Part 1: Homeless Population

Sheltered
Emergency Transitional

un-
sheltered

Total

Jurisdiction

Part 2: Homeless Subpopuiations

1. Homeless Individuals 17
2. Homeless Families with Children 30
2a. Persons in Homeless with
Children Families 1]
Total (lines 1 + 2a) 47
f ~—— e

TEEELT cr

Sheitered

sheltered

Chronicalty Homeless

Severely Mentally Il

Chronic Substance Abuse

Veterans

Persons with HIV/AIDS

Victims of Domestic Violence

RIS

Youth (Under 18 years of age)

M
Total Y
w | B2 Year 1 Year 2 Year 3 Year 4 Year 5 = £ EzY
Part 3: Homeless Needs g c B jus i - 4 - u I o I N
. . u = s ] ] - 7] ] _ [ - — — e a |7 <« ¢
Table: Individuals 2 cojp O wm | a T | B I =S w | a o | & i 3 o @y = + ol = £
3a o g o o g v o £ o Q g o o g Q 2 |e 8 5 o Baac
O |5 O t5 Q13 L L e v < |° = i S e N
| & [ | | Q [a¥ ol ] U I ¢
Emergency Shelters 18 8 10 0 0 0 0 0 0 0 0 0 0 0 O ##4# Y C
) Transitional Housing 20 0 20 0 0 0 0 0 0 0 0 0 0 0 O ### Y
ks Permanent Supportive
Housing 10 0 10 ¢ 0 0 0 0 0 0 0 0 0 0 Of ### N
Total 48 8 40 0 0 ] 0 ] ] 0 0 0 0 0 Q) ###
Chronically Homeless 20 Y C
- — P
- 5-Year Quantities Total i S B T P
0w | B2 Year 1 Year 2 Year 3 Year 4 Year 5 i S |54
Part 4: Homeless Needs | © | 58| o ” o = o o I & B3 d.
Table: Families 2 S| O = |3 % |2 = | & s 18 = | = = ERR - 9o P g :
3 F Q = Q = o £ v o £ o o £ o] B leg = thst_E
S QO |53 QO ls (A 9 {5 O g [FY £ o 50 g
|} |} [ O ) o [SY I ) S
Emergency Shelters 35 25 10 0 0 0 C 0 0 0 0 0 0 0 Ol ### Y C
8 Transitional Housing 87 62 25 0 0 0 0 0 0 0 0 0 0 0 O ### Y C
2 Permanent Supportive
Housinag 0 0 0 ¢] 0 0 0 0] 0 0 0 0 0 0 O ### N
Tatal 122 87 35 0 0 a 0 0 0 0 0 0 0 0 O ###




CPMP Version 2.0

Grantee Name:[Jurisdiction

3-5 Year Quantities Total i - g
w Year 1 Year 2 Year 3 Year 4% Year 5% = : B <
Non-Homeless Special o @ y o P 8 ~ T g E g g g
Needs Including HOPWA 2 B 2 S 3 B 2 T 3 E 4 T E 0 2 S
U £ U E a E U & o E U 2 8 § ERRI-E 2
O O O -l G R & b JEE
52. Elderly 271 0 0 0 0 0 0 0 0 0 0 0 Of #### M N
53. Frail Eiderly 10 0 0 0 0 0 0 0 0 0] 0 ¢ Qf ##x# (M N
8 [54. Persons w/ Severe Mental fliness so] 20 0 0 0 0 0 0 0 0 ol 20 of owH Y C
ij 55. Developmentally Disabieg 0 0 0 0 0 0 0 0 0 0 0 0 Of #ea#{l N
o 56. Physically Disabled 20 0 4] 0 0 0 1] 0 0 0 0 0 Of ####H N
@ |57, Alcohol/Other Drug Addicted 50 0 0 0 0 0 0 0 0 0 0 0 O ####|H N
£ |58, Persons w/ HIV/AIDS & their familig 4 0 0 0 0 0 0 0 0 0 0 0 0| ####|H N
59, Public Housing Residents 184 0] 0 0 0 0] 0 0 0 0] 1] 0] Of ####|H N
Total 589 20 0 0 0 0 0 0 0 0 0 20 0 0%
o |60. Elderly 274 0 0 0 Q 0 0 4] 0 0 0 0 O] #a##{H N
3 |61, Frail Elderly 4 0 0 0 0 0 0 0 0 0 0 0 of aa#|l N
% 62. Parsons w/ Severe Mental lliness 40 0 0 0 0 Q0 0 ¢ 0 0 0 4} O ####1M N
g 3. Developmentally Disabled 4 0 0 0 0 0 0 0 0 0 0 0 Of #d L N
% 64. Physically Disabled 12 0 0 0 0 0 0 0 0 0 0 o] #2#2 M N
L |65. Alcohol/Other Drug Addicted BO 0 0 0 0 0 0 0 0 0 0 0 Of ####|H N
'@‘L 66. Persens w/ HIV/AIDS & their familia 20 20 ] 0 0 0 0 0 0 0 0 20 0 0%|H Y C
(%‘ 67. Public Housing Residents 220 0 0 0 0 o] 0 0 0 0 0 0 Of ####iM N
Total 654 20 0 0 0 0 0 0 0 0 0 20 0 0%
NonHomeless 1

CPMP




. Name of Jurisdiction:
Dover(CDBG), New Hampshire

Sourcc of Data:

2000 -

. .Data Currentasof: . -

|

3 CHAS Data Book

.Renters SR

~Owners -

Household by Type, Income, &
Housing Problem

Eiderly
&2 -
members)

‘members) -

. ‘Small
- Related .
(2tod -

' L_arg_é Related.

All

~(Sormore . ()ther

- members)

Renters

Tdtai

Elderly
(1-& 2

me mbers)

- Small
" Related :
Qtod
members)

|| Large Related

- ‘members)

(5-or more

- |{Other

All

Total ||
Owaoers

® H

()

B E

® |

O ""II D) H

0 (G).

Sl ol

1. Household Income <= 50% -
MFI

441

R I |

1800

ol

16

.99

2. Household lncome <=30% )
MFI

C246] %

441

- .‘ »{_)2.5 e

4

67

267

3. % with any housmg
p:obiems

: _83,2 ::

L1000

940

75l

82.5];

-81.0||

76l

" 903,

100.0}

| 94.0]|

757 B

4. % Cost Burden >30% I
5. % Cost Burden >50% “

66.7)|

63.3|

56500

EEE

6. Household Income >30 to
<=50% MFI

195

355

sl

o8|

100.0

R 1)

32

- 50.6|,

369

7. % with any housing
problems

83.4

gl

66,7

100.0

523 j_‘ :

8. % Cost Burden >30% |

8341

71'4“ T

Tl

- 66.7]

[ 100.0]

5231

9, % Cost Burden >50% |l

22, 3||

— 54.9][

33.3|

[. 56.3]

J28a|

10. Household Income >50 to
<=80% M1 :

'890]|

Cooses)l

™ ‘:. 26

143

problems

11.% with any housmg Confle

) 265

250

sl

:_i4:2_~'7 .f: |

_33 4

12.% Cost Burden >30% . ﬁ|| o

;,;0.0!| £ 24. 4“

. 9i| -

383|427

13. % Cost Burden >50% -

o oﬂ 2 7||

-_:_5.6j| :

e _4.6“

MFI

14. Household Income>80% -:;' L

_ 1 370 e

L8[

562

.:_f:-'3_:¥i;"250

15,% with any housmg
problems S




16.% Cost Burden >30% | . . R 2] | R R L3R
17. % Cost Burden>50%. . || -~ = - 00 00 ool 0of oo T o
18. Total Households - || 7190 - 1,688) . 140l[3,056]] -5,603]f . 160
19. % with any housing: - - o TN

R | N X ey

. " .1;-.'407”_._804“ 5,800}

problems . 0| T e TR
20. % Cost Burden>30 - || . - 462| - . 252][ -
21. % Cost Burden =50 ” e :7‘_20_\5“.: :':."_'-EIOQ5|!E'-'r o

stall 307 32,

300”288“
2000 128|] o 3a]f

Definitions:

Any housing problems: cost burden greater than 30% of income and/or overcrowding and/or without complete kitchen or plumbing facilities.
Other housing problems: overcrowding (1.01 or more persons per room) and/or without complete kitchen or plumbing facilities.

Elderly households: 1 or 2 person household, either person 62 years old or older.

Renter: Data do not include renters living on boats, RVs or vans. This excludes approximately 25,000 households nationwide.

Cost Burden:Cost burden is the fraction of a household's total gross income spent on housing costs. For renters, housing costs include rent paid by
the tenant plus utilities. For owners, housing costs include mortgage payment, taxes, insurance, and utilities.

Source: Tables F3A. F3B. F5C. FSD




Name of Jurisdiction:

" Source of Data:

Data Current as of:

Dover(CDBG), New Hampshire CHAS Data Book SN BT 2000

' “ ' Renters Units by # of bedrooms : ﬂ ‘..o Owned or for sale units by # of bedrooms ..

Housing Units by Affordability -|_' 01| 2 L L ot  ” — = o]l 2 | TA _” Lot
o ol o [ o | Lelol © [ e

1. Rent <=30% I I I T T value <=30% il [ [
# occupied units || 399“- 191“ : "!70” 760” TR ” N/AH N"'A“ -N/A” - N/A
% occupants <=30% G A 49 4| I R | wvall Nl AL o Na
% built before 1970 L e3d| 707 71| 6720 - Al AL NAL A
% some problem || 388 209 38.2| gl S Nl AL AR T NA
# vacant for rent I il o - o) ~0]j# vacant for sale [ wall NAlL Al NA
2. Rent >30% to <=50% | B I ] ~value <=50% - e L
# occupied units L 704l eadl] 24| R T 3e|[ 33si 388 759
% occupants <=50% | 415 24.4 24.1| 308 I 1l 233 21 218
% built before 1970 1 599 554 857 enofl [ 69.4| 328 820|597
% some problem [ 3ss|| 234 26.5| oo8sll ool 13l o s2f 84
# vacant for rent | 121l 28 SOl o -40([# vacant for sale I 20l Al ol 34
3. Rent >50% to <=80% I L |Value >50% to <=80% - I A
# occupied units U noe22]| yos|[ 0 asg| 2,723 B “ 7 32 723)| 1,979| 2,734
% occupants <=80% 634|494 138.5]| syl T 7ol B[ 2aa][ 267
% built before 1970 ol sl sagll el s |l 378l 43.8) 0 782)l 687
% some problem 10367 320 sl g o 43l 28 24|30
# vacant for rent gl ) 4l - 22|l# vacant for sale . ol 20 o8 28
4, Rent >80% A B ] value >80% B i =
# occupied units R 62| . 109 - R U 78] 44| 1,836) 2,328
# vacant for rent A o | Co|[ L o|#vacantforsale [ o 10 . 43+ .55

Definitions:



Rent 0-30% - These are units with a current gross rent (rent and utilities) that are affordable to households with incomes at or below 30% of HUD
Area Median Family Income. Affordable is defined as gross rent less than or equal to 30% of a household’s gross income.

Rent 30-50% - These are units with a current gross rent that are affordable to households with incomes greater than 30% and less than or equal to
50% of HUD Area Median Family Income.

Rent 50-80% - These are units with a current gross rent that are affordable to households with incomes greater than 50% and less than or equal to
80% of HUD Area Median Family Income.

Rent > 80% - These are units with a current gross rent that are affordable to households with incomes above 80% of HUD Area Median Family
Income.

Value 0-50% - These are homes with values affordable to households with incomes at or below 50% of HUD Area Median Family Income.
Affordable is defined as annual owner costs less than or equal to 30% of annual gross income. Annual owner costs are estimated assuming the cost of
purchasing a home at the time of the Census based on the reported value of the home. Assuming a 7.9% interest rate and and national averages for
annual utility costs, taxes, and hazard and mortgage insurance, multiplying income times 2.9 represents the value of a home a person could afford to
purchase. For example, a household with an annual gross income of $30,000 is estimated to be able to afford an $87,000 home without having total
costs exceed 30% of their annual household income.

Value 50-80% - These are units with a current value that are affordable to households with incomes greater than 50% and less than or equal to 80%
of HUD Area Median Family Income.

Value > 80% - These are units with a current value that are affordable to households with incomes above 80% of HUD Area Median Family Income.

Source: Tables A10A. A10B. Al2. A9A. A9B, A9C. A8B. ARC. All




Special Needs Programs/Facilities

Subpopulations
{Needs of Persons Threatened with Homelessness)

Populations with Special Needs

There are a number of households within the community who are not homeless but
require supportive housing in order to remain in their home.

The groups below outline the need for persons with special needs.

Frail Eiderly/Elderly

Aside from the need of additionatl elderly housing and financial assistance, the elderly
and particularly frail elderly need support services to allow them to maintain
independence and avoid premature institutionalization. Services such as Meals on
Wheels, Visiting Nurses, Homemaker, transportation and others are an invaluable
support to the elderly. Agencies assisting the elderly at home include Tri-Area
Visiting Nurses Assoc., Homemakers Health Services, Strafford County and
Community Action. More than 240 frail elderly, and 175 eiderly households in Dover
received visiting nursing adult day care and counseling services during the past fiscal
year. More counseling and outreach services are needed within the community to
serve the increasingly households, Overnight and weekend respite care would also
enable the elderly to remain in their homes. Additional funding for utilities such as
heating and lights is needed. An increase in alternative supportive housing
opportunities is also needed. These include group homes, cooperatives, and aduit
day care. Funding for the agencies mostly comes from Medicare and Medicaid
reimbursement, but that has been reduced by the Federal Government, leaving the
agencies looking to other community sources of funding. The USDA also provides a
large portion of the agency budgets.

Community Partners: serving Mentally Ill/Developmentally/Physically
Disabled

In the last fiscal year, approximately 3669 individuals and families were served by
Community Partners. The waiting list for services in the Developmental Services
(DS) programs has recently been reduced to approximately 12 due to an increase in
dedicated funding in the past year to reduce our previous waiting list by over 55.
This number may change frequently during the year as crises occur in individual’s
families, etc, Although Behavioral Health Services (BHS) does not have a waiting
list, the client waiting time for various services has increased due to additional
demand in the last fiscal year. OQur clients in both DS and BHS reside in a number of
different living situations, including home provider-ship, living with family, living
independently, owning their own home, or living in a staffed residence.

Of utmost importance to people with disabilities is having housing that is affordable.
Most of the people served are on a limited income and receive Social Security
benefits. It is also important to be close to public transportation, as many people
rely on the bus as their primary method of transportation. People with disabilities
need to have housing that is handicapped accessible, and some may need to have an
extra bedroom available for 24-hour support staff. All of the people served by
Community Partners need to continue receiving case management and other
supportive services as necessary

27



Aicohol/Drug Addicted

In addition to overnight shelter, many alcohol and drug addicted individuals need
counseling, health related support and everyday living skill education. Southeastern
New Hampshire Alcohol and Drug Abuse Treatment Services Provides emergency and
long term assistance to the addicted. Southeastern Services annually serves
between 130 to 150 clients with their detox program. Seventy clients in the
residential treatment program and 500 more on an outpatient basis. These numbers
inciude services provided by the jail program, Driver Intervention Program and
QOutpatient counseling. There is an increased need for counseling, and short-term
support facilities as well as funding to reach those on the waiting list for services
provided by Southeastern.

The facility has a 6 bed treatment center and sccial detox program. Clients are
referred to 28 day programs at state run facilities and return to Southeasterns
Turning Point Program, a halfway house pregram with 18 beds where clients live
work and participate in AA or NA.

Persons with HIV/AIDS

The needs of individuals with HIV/AIDS are wide and varied. The needs include
affordable health care, education, legal assistance, supportive housing and
counseling services. AIDS Response to the Seacoast assisted 28 households in
Dover this year. These were visits with an individuals having HIV/AIDS, Difficulty in
finding a physician network willing to serve HIV clients and accept Medicaid has been
identified. The number of AIDS clients in Dover has gone up by approximately 50%
since 2005.

Available Resources

The following table lists the various resources available for housing assistance in the
community. The table list resources that have been used or are likely to be used to
support affordable housing in Dover.

Federal Programs

Federal programs available to Dover, Home Investment Partnerships, Section 8
Resources, New Hampshire Housing Finance Authority, Private Activity Board
Authority, Community Development Block Grant, Low Income Housing Tax Credit,
and Farmers Home Administration Programs.

Non-Federal Public

State

The state of New Hampshire provides assistance through departments such as the
N.H. Department of Health and Human Services. This department provides
assistance to group homes, homeless shelters, support organizations, congregate
facilities to the elderly and others. The New Hampshire Housing and Finance
Authority administers an affordable housing finance fund and down payment
assistance program. Income generated from investments continue to finance
development of rental housing, home ownership opportunities, transitional housing
and group homes. The State administers the Public Lands Program which allows
NHHFA to take title to surpius State-owned fand suitable for housing development.
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For Profit

Several private companies have donated money, services or materials to
organizations providing housing assistance. Individual lending institutions also
provide resources. Community lending activities and other actions consistent with
goals of the Community Reinvestrment Act, provide resources and technical
assistance to affordabie housing organizations.

Non Profit

Several non profits make funds avaiiable in support of affordable housing relates
activities. Including the New Hampshire Community Loan Fund, New Hampshire
Charitabie Fund, Robert Wood foundation, Seacoast United Way, and others. The
Housing Partnership in Portsmouth provide rental opportunities in several Seacoast
Communities inctuding Dover. Strafford County Community Action Program, My
Friends Place, Strafford Guidance, and just a few of the local non-profit housing
providers in Dover.

Supportive Housing and Services for Non-homeless Persons with Special Needs
Elderly/Frail Eiderly

Many Federal, State and local agencies target the elderly through housing and
service coordination programs with the goal of assisting elderly tenants to remain
independent and avoid premature institutionalization. Programs such as Meals on
Wheels, Homemakers of Strafford County, and Visiting Nurses all provide support
services needed for the elderly to stay in their homes and lead a productive life.
Coordination efforts have brought a number of services to eiderly tenants such as
transportation and shopping assistance, house keeping, social and recreational
information and others.

Mentally Il

Community Partners provides rental assistance, and supportive service housing to
assist mentally ill patients to become included in the community. Case manager
supported living provides assistance to help the mentally ill live in their own homes,
as does the support from functional support services staff.

Community Partners provided assistance for 210 individuals located in Dover. The
total cost for assistance for 2010 is over $1,187,000, which includes support for 6
individuals living in three condominiums supported by HUD funding. Persons
returning to the community from mental heaith institutions are assisted with rent,
job training programs, and counseling. BHS no longer has the PATH grant to work
with the homeless population.

Developmentally/Physically Disabied

Behavioral Health & Developmental Services of Strafford County, Inc. d/b/a
Community Partners is the main provider of services to residents of Dover who are
developmentally or physically disabled. Services include counseling, job training,
rental assistance, day/vocational programs, residential services and other supportive
services, such as case management and rep payee. Approximately developmentally
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disabled individuals living in Dover receive some type of supportive services through
the Medicaid Home and Community Based care Waiver Program {administered by the
New Hampshire Division of Mental Health and Developmental Services.)

Persons with HIV/Aids

The New Hampshire Division of Public Health Services provides an AIDS Home Care
Program funded through Federal resources. The program assists those with HIV or
AIDS with a number of services enabling them to remain in their homes. AIDS
Response to the Seacoast, located in Portsmouth, also provides many services, and
Buddy programs for support. Last year, 28 Dover residents utilized the many
services of the agency. In addition to counseling and housing support, the agency
also provides educational services to organizations such as schools and employers.
A detailed description of social services agencies dealing with Housing and Support
Services is located in the appendices.

A major effort in the coordination of housing services is taking place in the area with
the development of a new organization entitled the Housing Consortium. The
Housing Consortium is a non-profit agency consisting of representatives from local
and state housing and service agencies. The group will focus on the coordination
and promotion of housing services within the region.

Housing Market Analysis:
MARKET AND INVENTORY CONDITIONS

The 2000 Census Data indicate that there were 11,924 housing units in the City of
Dover, Updated estimates from the 2006-2008 Census data show an increase of
approximately 5% during that time frame. During this same period populiation
increased just 9%. This is a result of the current average household size being
slightly larger in 1990 (2.36 persons per household) versus 2000 {2.26 persons per
househoid), The 2006-08 estimate is slightly lower at 2.25 persons per household
and the vacancy rate being slightly increased from a relatively low 3% indicated in
2000 to 4.7% for 2006-2008.

Figure E, illustrates the detailed breakdown of units by housing type between 2000
and 2009. (taken from census data 2000 and building inspection/assessing data
2009)

FIGURE E

Units in Structure 2000 2009 % Increase
Single Family Units 5243 6024 11%
Muiti Family Units 6274 6878 8.7 %
Mobile home/ other 407 447 10%
Total 11,924 13,349 12%

The data indicates that the largest percentage increase in housing units between
2000 and 2009 took place in the single family detached , (781 units), while muiti-
family units saw an increase of 604 units over the same time frame. Mobile home
saw an increase of 40 units The rising land and building costs which took place in the
2000s, caused a shift in construction away from condominiums, mobile homes and
multi family units and toward single family units. During the time frame, this also
effected the construction of starter, or first time homes.
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Dover's has continued to see the growth in the single family home numbers since the
2000 census. The high price of land and infrastructure construction costs have
slowed down mobile home and trailer production and many multi-family units are
now being converted to condominiums. This has become the only option for many
seeking home ownership for the first time, as the cost of single family homes in
Dover is cost prohibitive to most potential buyers.

The greatest percentage increase in housing growth took place in Census Tracts 811
and 812. These are the same census tracts which exhibited the largest increases in
population and is an indication that population growth remains strongly related to
housing type. Areas with significant single family/condominium growth or owner-
occupied orientation will tend to absorb significantly greater shares of net population
increases.

The orientation of new movers toward factors of location and housing availability and
cost suggest that the principal reasons for Dover’s surging housing growth has been
its relative accessibility and its relative housing costs, rather than the attraction of
particular services offered by the City.

In the 2000 Census, 49% of the housing stock for the year-round occupancy is rental
property and 51% is intended for owner occupancy. This has shifted significantly
according to the 2006-08 Census estimates to 39.7% and 60.3% respectively

A current comprehensive source of information concerning the condition of housing
stock does not exist. The Census indicates that 2% of the occupied rental units and
1% of the owner occupied stock is substandard as defined as being overcrowded
and/or lacking complete piumbing facilities. This translates into 104 occupied rental
units and 52 occupied owner units that are considered substandard. Units that do
not meet the substandard definition but may be physically substandard exist in much
greater numbers. Evidence from inspectors of rental units and knowledge of the
physical deficiencies that would not qualify under Section 8 housing. The City
estimates that as much as 10% of the City's housing stock is in physical disrepair.

HUD estimates that 35% of all housing units nationally with lead based paint present
a healith hazard, and 19% of those are occupied by families with children. The City
of Dover, had about 8330 units constructed before 1970. It would be safe to assume
most of those units contain lead paint and pose a heaith hazard.

Applying incidence rates used by HUD to the City’'s housing stock, it is estimated that
approximately 6524 units contain lead based paint, of these, 3167 are rental units
and 3257 are owner occupied units. It is estimated that 41% of the total units with
lead based paint (2675) are occupied by very fow or low-income households.

Current Fair Market Rents are as Follows:

0 Br. 1 Br. 2Br. 3Br. 4Br.

$693 $818 $1020 $1,346 $1,519

As of March, 2010, there are approximately 179 homes for sale in the city of Dover.
Only 29 of these offerings are priced under $200,000. The opportunity for first time
home buyers in the area are decent. Additionally, there are 86 in the $200,000. to
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$300,000 range; and 35 in the $300,000 to $400,000. range with the remaining
properties listed between $400,000. and $700,000.

During the same time frame, the average saie price of a home in Dover was
$291,173. and the median price home was $245,000.

Currently the DHA houses 184 Low-Income Public Housing Families, 274 Low-Income
Public Housing Elderiy families, and 327 Section 8 Housing Choice Voucher Holders.
Of the total 458 Public Housing families (family and elderly), 40% must be extremely
low-income. Of the 327 HCV families, 75% must be extremely low-income.

As more cuts are being made to the Section 8 programs by HUD, fewer vouchers can
be issued. Skyrocketing rents continue to put a strain on public housing making it
necessary to find creative ways to provide more affordable housing or acquire new
property. In addition, people are living longer; thus the need for more housing.
HUD does not allow construction of new public housing developments.

Dover is currently in a housing boom and there are no identified vacant or
abandoned buildings to be utilized into this plan for additional housing, although
there is a significant amount of bank owned property available.

Housing Needs Assessment:

Thirty-four percent (3518 units) of all Dover househoids exhibit some form of
housing problem. These problems include payment of more than 30% of gross
income for housing costs, over crowding and/or lack of compiete plumbing facilities.

Households with costs burdens are often in critical need of assistance to retain the
housing they occupy or to locate more affordable opportunities. Households living in
physically substandard units often need assistance with rehabilitation or
redevelopment,

Estimated Affordability of FMR in Dover {MSA) 2009

E L
’\’i'é) o

§§@,¥

Annual Amount

Maximum Monthly Affordable
Housing Costs By % of Family AMI

Zero Cne Two Three Four 30% 50% 80%
Bedroom Bedroom | Bedroom Bedroom | Bedroom
$27,360 $32,320 | $40,320 $53,240 | $60,040 $580 $966 $1,546

Afford

As % of Federal Minimum

@ 40 hrs. / wk Wage ($6.50/ hr.)

Work Hours/ Week Necessary
at Federal Minimum Wage to

One Bedroom
FMR

Two Bedroom
FMR

One Bedroom
FMR

Two Bedroom
FMR

Cne Bedroom
FMR

Two Bedroom
FMR

$15.54

$19.38

239%

288%

96

119
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Needs of Renter Households

The following tables from the 2000 Census outlines the househoids in Dover that
have housing problems of any kind, pay more than 30% of their income for housing
related expenses and those that pay more than 50% of their income for housing. The
tables are broken down by both Rental and Owner categories.

The table indicates that 14.6% (1737 households) of ail rental units (occupied by iow
to moderate income renters) within the City are experiencing some type of housing
burden. Elderly rental households exhibit the highest rate of housing burden, 332
units or 52% of all elderly households have a housing probiem. Families of five or
more are also being hit hard. One Hundred percent of all large families have a
housing burden. Perhaps more disturbing, one in every 7 rental households in the
City pay more than 50% of their gross income on housing costs. Elderly rental
househoids are the most likely to be very low-income (304 units) and exhibit a
housing burden. Seventy Nine percent (348 units} of small related (2 to 4) families
are very low-income with a housing burden, as are 100% (18 units) large related
families and (653 units) of “other” households.

Needs of Owner Households

Many owner households have difficulty meeting monthly debt and operating
obligations. Census Data indicates that 77% (1200) of all homeowners have one or
more housing problems. Twenty nine percent (250 households) of all elderly owned
units have housing problems. Among owner occupied households in the City, (383
units) are very low or low-income and expend more than 30% of their gross income
on housing costs. The elderly population represent 66% of the total very fow and
low-income owner households with costs burdens. Surprisingly, 1 in every 20
homeowners spends more than 50% of their income on housing expenses.

Very low-income households represent those households with incomes between 0
and 50% of the median family income for the area. In fact, 79% ({1333
Households) of all very-iow income rental households pay more than 30% of gross
income for housing and 46% (608 Households) pay more than 50% of their gross
income for housing. Thirty percent 30% of very low-income renter households
having & housing burden are elderly.

Very low-income homeowners are suffering equally. Seventy three percent (759
households) of very low-income homeowners are expending more than 30% of gross
income on housing and 31% (213 households) expend more than 50% on housing.
The elderly represent the highest of very low-income homeowners experiencing
difficulties. Forty nine percent (199 households) of all elderly homeowners are very
iow-income and expend more than 30% on housing.

Needs Among Extremely Low-Income Households

Extremely low-income households represent those with incomes between 0% and
30% of the area’s median family income. Seventy Eight percent (649) extremely
low-income renter households expend more than 30% of their gross income on
housing. Of those, 463 expend more than 50% of their gross income on housing
costs. Sixty Six percent (219 households) of elderly renters who are extremely low-
income are experiencing a housing burden.
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Needs Among Low-Income Households

Low-income households represent those with incomes between 31% and 50% of the
area’s median family income. Eighty One percent (598 households) of low-income
renters expend more than 30% of gross income on housing costs. Of those, 262
expend more than 50% of their gross income on housing costs. Forty Eight percent
(125 households) of elderly homeowners are low-income and experiencing a housing
burden, as are 82% (74 households) of all other low income homeowners.

Needs among Moderate Income Households

Moderate income households represent those with incomes between 51% to 80% of
the median family income for the area. Forty Two percent (884) of moderate income
households (owner and renter) are experiencing a housing burden and 6% (126
househoids) of owner and renter are expending more than 50% on housing costs.
Fifty percent (52 households) of elderly renters, 40% (178 households) small related
renters , 10% (6 households) large related renters, and 59% (388 households) of
“other” renter households are experiencing a housing burden.

Public Housing:

Dover Housing Authority’s 458 units of public housing and 327 housing
choice vouchers will continue to serve the area’s low- and extremely-low
income population. In addition, the DHA has several public housing units
designated specifically for use as transitional housing by Community Partners
and My Friend'’s Place as well as 30 Section 8 vouchers designated
specifically for persons with disabilities.

The DHA'’s housing stock is kept viable through HUD’s Capital Fund Program
which grants funding for planned capital improvements and renovations.
However, along with the decrease in rental subsidies, HUD is also cutting
Capital Fund Program grant funding making it harder to maintain the public
housing developments in decent, safe and sanitary condition.

The DHA currently has a total of 493 applicants on its waiting lists. The DHA
houses approximately 100 new applicants per year, leaving a shortage of
over 400 affordable housing units.

Bedrooms Family Eiderly Total
Housing Housing
1 12 259 271
2 70 15 85
3 80 80
4q 22 22
Total 184 274 458
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In addition the Dover Housing Authority manages Addison Place which
consists of 45 (2 and 3 bedrooms) units under the Low Income Housing Tax
Credit Program. (LIHTC)

Public Housing Authority Waiting List

DHA
FAMILY UNITS LENGTH OF WAIT
1 BEDROOM 18+ MONTHS
> BEDROOMS 6 to 9 MONTHS
3 & 4 BEDROOMS 4 to 9 MONTHS
ELDERLY 3TO 12 MONTHS
FAMILY UNITS # OF PEOPLE
1 BEDROOM 127
2 BEDROOM 112
3 & 4 BEDROOM 37
ELDERLY 76
SECTION 8 # PEOPLE | LENGTH OF WAIT
FAMILY & ELDERLY 255 12 to 18 MONTHS

The Dover Housing Authority (DHA.) has been very aggressive in recent
years in rehabilitating its units. The general condition of all DHA units is
good and future rehabilitation projects will continue through HUD's Capital
Fund Program. The Housing Authority estimates that it will need $729,271
during the next year for physical improvements including property acquisition
relocation , administration and property improvements at several of their
locations. Over the next 5 years, the DHA anticipates spending over $3
million on improvements and administration of the City’s public housing
stock.

A Section 504 needs assessment was conducted by the DHA in 1990. The
assessment determined there was no need at that time to modify units based
on the residents and those on the waiting list for public housing. The DHA
did, however, convert 20 units for accessibility requirements under the
Americans with Disabilities Act. Most of the units converted are occupied by

35



persons with physical need for an accessible unit. No Housing Authority .
located in the State of New Hampshire is considered troubled or in distress.

Strategies for Improving Management, Operation and Living

Environment:

The DHA is strongly committed to promoting adequate and affordable
housing, economic opportunity and a suitable living environment free from
discrimination. Toward that end, the DHA has been actively pursuing its
goals in the following areas.

A.

The DHA continues to manage a Low-Income Housing Tax Credit
development of 45 units adjacent to its public housing development.

Improve the guality of assisted housing. The DHA has taken
numerous steps to improve its public housing and voucher
management scores, such as hiring engineers and a housing inspector
to identify and correct issues identified in two previous PHAS physical
inspection reports. The DHA continues to repair and modernize its
public housing units through the capital fund program.

Increase assisted housing choices. Continual efforts are made by
Section 8 Housing Choice Voucher Program staff to seek out potential
voucher landlords. The DHA, in agreement with other seacoast area
housing authorities, has lowered the Section 8 payment standard to
105% of the fair market rent. This action will result in more families
being assisted under the DHA’s current budget authority. The DHA
currently assists over 325 Section 8 Housing Choice Voucher Program
participants.

. Provide an improved living environment. The DHA has once again

received approval of its request for an extension of the Designated
Housing Plan which designated 3 muiti-story buiidings as housing for
elderly residents only. The DHA currently pays for 2 full time police
officers assigned to it's neighborhoods to improve security around it's
public housing units and has a police sub-station located in one
neighborhood.

Promote self-sufficiency and asset development of families and
individuals. One of the major strengths of the DHA is its commitment
to provide supportive services to all its residents. Federal funds
continue to provide supportive services to seniors in an effort to keep
them living independently longer and avoid premature
institutionalization. Family supportive service programs are aimed at
improving residents’ employability and financial stability. The DHA
recently received funding through the Section 8 Housing Choice
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Voucher Program for a full-time Family Self-Sufficiency Program
Coordinator, who has already proved successful in recruiting additional
families to participate in this worthwhile program.

Coordination of Efforts:

Many staff members of the DHA, including the Executive Director, Deputy
Director, Director of Family Services, Housing Officers, and Senior Supportive
Services Coordinator, serve on a variety of Boards, Commissions and
Committees throughout the community related to housing and supportive
services. In addition, the DHA has a close working relationship with the City
Manager, department heads, and police department serving the local
jurisdiction.

Section 8 and Other Assisted Housing

In addition to the 458 public housing units, DHA assists over 325 families
through the Section 8 Housing Choice Voucher Program.

Assisted Apartment Complexes

The following is a list of apartment complexes which provide a